
Seymour Whyte (ABN 48 105 493 187) is committed to protecting your personal 
information. We are bound by the Privacy Act 1988  (Cth) (the Privacy Act) and 
the Australian Privacy Principles (APPs). 
This Privacy Policy, together with our Privacy Procedure and any terms of use 
of our website and systems, describes
•	 the types of personal information we collect
•	 the purposes for which we collect it
•	 to whom we disclose it
•	 how we keep it secure; and
•	 rights in relation to personal information, including making complaints and 

how we deal with them.
This Policy applies to all personal information (including sensitive information) 
collected about individuals, excluding former and current employees. It 
encompasses both personal and sensitive information as defined in the Privacy 
Procedure. By providing personal information, individuals consent to its 
collection, use, disclosure, and storage as detailed in the Procedure. 
What kind of information do we collect and hold? 
Information may be collected in several ways, such as by telephone, in person, 
by email, through our supplier management system and induction registration 
portal, video or camera recording and cookies on our website. The types of 
personal information we collect will depend on the nature of interactions and 
may include:
•	 name, date of birth, gender, postal address, email address, telephone 

number, next of kin or emergency contacts
•	 demographic information such as age, sex, country of residence,

residency and/or immigration status
•	 identification documents such as passports, utility bills and driver

licence details
•	 qualifications, licences or certifications, relevant experience or

employment history
•	 information given through our website, our representatives, your

employer, recruitment agencies or government training bodies
•	 medical history or other health information
•	 financial details, such as payment details, annual income,

superannuation and/or benefits
•	 details supplied for employment or that obtained during

employment processes
•	 company or business name, business registration numbers and contact 

information as well as billing and transactional history
•	 image or voice when on site and/or interacting with our staff; and
•	 details of incidents or accidents, including recordings and surveillance data.
We collect personal information for business, service development, and legal 
compliance, usually from individuals or public records. We collect sensitive 
information only with consent or as allowed by law.
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We collect personal information through employee recruitment, training 
programs, interactions with government agencies, business partners, 
communications with employees, website engagement, site entry protocols, 
CCTV monitoring, online platforms, credit and compliance checks by external 
firms, and incident investigations.
When will be disclose personal information?
In certain circumstances, we may disclose personal information about an 
individual to:
•	 related Seymour Whyte companies; and
•	 third parties, in order to deliver Seymour Whyte’s services and fulfill our 

legal responsibilities.
We will share personal information only with parties who commit to its lawful 
and secure use. We rarely disclose personal information to overseas recipients. 
However, Seymour Whyte stores some data in overseas clouds. Cross-border 
sharing happens only if the recipient’s data laws align with ours, it is legally 
required, or we need to ensure compliance with our privacy standards. 
How can individuals access their personal information?
Individuals can request access to or correction of their personal information 
by contacting Seymour Whyte. Access will be granted unless the request is 
frivolous, affects others negatively, or legal restrictions apply. There may be a 
fee for access. We aim to keep personal information accurate and up-to-date 
and encourage individuals to update their information as needed.
How do we store information?
We hold personal information in both hard copy and electronic formats. 
We take all reasonable and appropriate steps (including organisational 
and technological measures) to protect personal information from misuse, 
interference and loss, as well as unauthorised access, modification and 
disclosure. 
We store personal information for as long as it is needed for the purpose for 
which it was collected or as required by law.
What do we do with information collected by recording devices?
Seymour Whyte may use recording devices on its premises or worksites, such 
as CCTV, dashcam and audio equipment. These devices may collect personal 
information such as images and/or audio. The purpose for this collection 
includes safety, security, training, conducting investigations and/or assessing 
or ensuring compliance with legal obligations.
How may complaints be lodged?
The contact details of our Privacy Officer are: 
The Privacy Officer, Seymour Whyte, telephone: (07) 3340 4800 or email: 
privacy@seymourwhyte.com.au.




