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1 PURPOSE 

This Code of Conduct (Code) sets minimum expectations and standards for Seymour Whyte Constructions Pty Ltd (SWC) and its 
employees, contractors and suppliers (collectively workplace participants). 

The Code provides a practical set of guiding principles to help workplace participants make decisions in their day-to-day work. The 
Code is supported by a number of more detailed policies, procedures and guidelines that form part of SWC’s Code and HR Policy 
framework. These are mentioned in this document and can be found via the Company Intranet. 

While the Code provides general guidance and minimum expectations regarding the conduct of workplace participants, no code 
or policy can ever cover every circumstance encountered. Workplace participants are expected to listen to and act upon their 
conscience to help build and maintain SWC and their own reputation; or if in doubt, ask a senior manager. 

If workplace participants are in doubt about whether any conduct is inconsistent with this Code, it may help to ask the following 
questions: 

In relation to an action the workplace participant in undertaking, or the conduct they are aware of: 

• Does it feel like the right thing to do? 

• What would a client, supplier or colleague expect or want me to do in this situation? 

• What would the reaction be if this was reported in the media? 

• Would my colleagues or manager consider my behaviour appropriate? 

• What impact might this have on SWC and its reputation? 

This Code is to be read in conjunction with SWC-GOV-020 Ethics and Compliance. 

2 SCOPE 

This Code applies to conduct by all directors, managers, employers, consultants, contractors and suppliers working at or providing 
services to SWC (workplace participants for the purpose of this procedure). 

3 RESPONSIBILITIES 

• The Board of Directors are responsible for overseeing the implementation of this Code. 

• The MD/CEO must ensure that this Code is adequately maintained and communicated to all personnel. 

• Every SWC workplace participant is responsible for ensuring that individual’s act in accordance with this Code of Conduct. 
 

4 REQUIREMENTS 

4.1 ACTING IN SWC’S BEST INTERESTS AND VALUING SWC’S REPUTATION 

SWCs reputation as a trusted and respected organisation is one of our greatest assets. Each of us has the ability to build and 
maintain the Company’s reputation, or to harm that reputation and damage the Company’s performance.  

SWCs parent Company VINCI, Clients and the community expect SWC and everyone who works for and on behalf of SWC to act 
professionally and ethically. Workplace participants should consider how their own or someone else’s actions could impact on 
SWCs performance and reputation and take actions necessary to prevent or remedy anything that could adversely impact SWC. 

Media or public comment can only be made by the MD/CEO or other delegate of the Board. 

We expect our workplace participants to: 

• Be accountable for the decisions and actions they make. 

• Set an example for others and recognise those that set examples around them. 

• Deal fairly and honestly with all SWC’s clients, suppliers, competitors and any other third parties or business partners. 

• Protect SWC against potential theft or fraud (refer to SWC-GOV-020 Ethics and Compliance). 

• Exercise their delegated authority responsibly and within formal limits. 

• Behave in a way that takes into account our impact on the boarder community and the environment in both the short and 
long term. 
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Acting honestly and with integrity also means avoiding conflicts of interest and never putting themselves in a situation that puts, 
or appears to put, their own personal interests before those of SWC, our client, and VINCI. 

We expect our workplace participants to: 

• Be alert to actual, potential and perceived conflicts of interest and disclose them to your line manager, Human Resources 
representative or Disclosure Officer (refer to disclosure@seymourwyte.com.au). 

• Seek approval for any outside business interest, including non-SWC work (paid or unpaid), business ventures, 
directorships, partnerships or a direct or indirect financial interest which has the potential to be in conflict with your 
employment, the interests of SWC and VINCI, or the Company’s partners or clients. 

• Operate within authorised levels of delegated authority in accordance with the Delegation of Authority (SW-POL-1). Do 
not hold accounts, transact with or hold a direct or indirect financial interest in subcontractors or suppliers the workplace 
participant deals with in the course of their work for SWC. 

• Disclose to their line manager any personal associations with a third party that the workplace participant is involved in 
evaluating or negotiating with for SWC, whether for employment, as a subcontractor or supplier or any other reason. 

For more detailed information regarding workplace participant obligations, please refer to: 

• SW-POL-070 Acceptable Behaviour in the Workplace Policy 

• SW-POL-140 Acceptable Use of Information Policy 

• SW-POL-190 Whistleblowers Policy 

• SWC-GOV-020 Ethics and Compliance 

• SWC-GOV-110 Whistleblowers 

• SWC-HRP-070 Acceptable Behaviour in the Workplace 

• SWC-IT-010 Acceptable Use of Information Technology 
 

4.2 ACTING HONESTLY AND WITH INTEGRITY 

Our success depends on the trust of our clients, which is earned by acting honestly and with integrity and by considering SWC, 
VINCI, clients, colleagues and the general community when making decisions. 

We expect our workplace participants to: 

• Immediately report any suspicions of fraud, bribery, kickbacks, theft or other dishonest behaviour by others (including 
colleagues, contractors, suppliers and clients). 

• Where a Conflict of Interest may occur, perceived or otherwise, complete and submit a Conflict-of-Interest Declaration 
(SWC-GOV-020.030) in accordance with the Code of Ethics and Compliance (SWC-GOV-020) 

• Use Company assets and funds (including corporate credit cards) for proper purposes and keep accurate and transparent 
records of all payments or receipts for transactions using Company funds. 

• Never improperly use their position within SWC, or any information they receive through working with SWC and VINCI to 
further their own personal interests or help others to do so. 

For more detailed information regarding workplace participant obligations, please refer to: 

• SW-POL-140 Acceptable Use of Information Policy 

• SW-POL-190 Whistleblowers Policy 

• SWC-GOV-020 Ethics and Compliance 

• SWC-GOV-110 Whistleblowers (procedure) 

• SWC-IT-010 Acceptable Use of Information Technology (procedure) 

4.3 TREATING OTHERS WITH RESPECT, VALUING DIVERSITY 

We are expected to treat all people we deal with through our work with dignity and respect, whether they are colleagues, clients, 
suppliers or other third parties. 

We aim to ensure that the work environment remains a safe, welcoming and empowering place for everyone involved. We will 
consider workplace gender impacts to ensure an inclusive and respectful workplace that allows individuals of diverse genders to 
thrive to their full potential. 

mailto:disclosure@seymourwyte.com.au
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=5200
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=3685
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=4072
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=6081
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=5465
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=6303
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=6366&utm_source=interact&utm_medium=category_search&utm_term=*
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=6305
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=5698
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=5465
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=4072
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=6081
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=5465
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=6303
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=6305
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Unlawful discrimination, harassment or any kind, bullying or victimisation or other unacceptable or offensive conduct will not 
be tolerated. 

For more detailed information regarding workplace participant obligations, please refer to: 

• SW-POL-80 Social Inclusion and Diversity Policy 

• SW-POL-70 Acceptable Behaviour in the Workplace Policy 

• SWC-HRP-070 Acceptable Behaviour in the Workplace 
 

4.4 MAINTAINING A SAFE WORKING ENVIRONMENT 

We expect our workplace participants to: 

• Contribute to promoting a safe working environment by taking responsibility for health and safety and reporting any 
issues you become aware of as soon as possible. 

• Comply with the SWC-SOP-018 Fitness for Work, which includes random drug and alcohol testing. 

• Follow and understand all relevant standards, procedures, methods and controls for the tasks they do. 

• Be mindful to take the time to plan and organise and stay alert and focused on the hazards and risk around them. 

• Actively speak up and respectfully discuss with others when they see the others putting themselves at risk or acting in an 
unsafe way. 

• Never treat somebody less favourably because they have brought or propose to report a genuine complaint of 
unacceptable behaviour. 

For more detailed information regarding workplace participant obligations, please refer to:  

• SW-POL-20 Health and Safety Policy 

• SWC-SOP-018 Fitness for Work 

• SWC-SOP-022 Managing Psychosocial Hazards in the Workplace 

4.5 RESPECTING AND MAINTAINING PRIVACY AND CONFIDENTIALITY 

SWC is committed to maintaining the confidentiality and security of private and sensitive information; and workplace participants 
are expected to do their part to help uphold this commitment. 

We expect our workplace participants to: 

• Do all they can to keep information secure. This includes not sharing private or confidential information (e.g. financial 
results, tender information, payroll details) with other workplace participants unless they need it to perform their work. 

• Never release information about clients or colleagues to third parties outside of SWC unless the person the information 
relates to has agreed or if SWC is required to release the information under law. 

• Follow all protocols and procedures relating to the maintenance of passwords and user profile set up. Never allow 
someone else to log on using the workplace participants own individual details. 

For more detailed information regarding workplace participant obligations, please refer to:  

• SW-POL-100 Privacy Policy 

• SWC-CL-020 Privacy Procedure 

• SW-POL-140 Acceptable Use of Information Policy 

• SWC-IT-010 Acceptable Use of Information Technology 
 

4.6 IMMEDIATELY REPORTING ANY BREACHES OF THE CODE, THE LAW OR COMPANY POLICIES AND PROCEDURES 

Any reports of a suspected breach of this Code will be taken seriously and investigated appropriately by SWC. It is important that 
all reports are based on truth and fact. If a workplace participant makes a report in good faith, they will not be disadvantaged 
personally or in their employment, even if the conduct that is reported is later found not to be in breach of the Code. At the same 
time, if workplace participants make an intentionally false or malicious report, they may find themselves in breach of the Code 
and dealing with the consequences that follow. 

There are different avenues for reporting a breach – who the workplace participant should raise the matter with will depend on 
the particular circumstances. 

https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=6079
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=3685
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=6366&utm_source=interact&utm_medium=category_search&utm_term=*
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=3560
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=4490
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=3560
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=5770
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=6080
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=5231
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=4072
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=6305
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In most cases, workplace participants should raise breaches of the Code, the law or policies and procedures with their line manager 
or Human Resources representative, or Disclosure Officer listed below or via disclosure@seymourwhyte.com.au. 

Name Position Contact Details 

Steve Lambert Managing Director/Chief Executive 
Officer 

Mobile: 0404 466 003 

Email: steve.lambert@seymourwhyte.com.au  

Nicola Padget Chief Financial Officer Mobile: 0423 023 213 

Email: nicola.padget@seymourwhyte.com.au  

Alanna Herbst Chief People and Communications 
Officer 

Mobile: 0437 488 181 

Email: alanna.herbst@seymourwhyte.com.au  

Matt Kilpatrick General Counsel Mobile: 0418 989 105 

Email: matt.kilpatrick@seymourwhyte.com.au  

There may be times where it is inappropriate to raise a concern within a workplace participant’s project or business unit, in  which 
case they may contact: 

Whistleblower Service Provider – Your Call: 
Reporting Options Contact Details Availability 

Website / Online https://www.yourcall.com.au/report 24 hours per day / 7 days per week 

Telephone 1300 798 101 Monday to Friday: 6pm to midnight (AEST) 

*excluding public holidays 

The Your Call telephone hotline service provider is answered by trained personnel experienced in handling sensitive information. 
The web-based service operates 365 days per year via a secure service that also provides for the upload of any supporting 
documentation. 

Reports to the hotline can be done on any anonymous basis and handled in accordance with SWC-GOV-110 Whistleblowers. 

We expect our workplace participants to: 

• Be conscious of what others around them are doing. 

• Report all actual or suspected breaches of this Code, the law or SWCs policies and procedures immediately to their line 
manager, HR representative or other nominated contacts (e.g. Disclosure Officer). 

• Remember that at any time, they are able to report conduct they are genuinely concerned about under the Company’s 
whistleblowing policy and procedure. 

For more detailed information regarding workplace participant obligations, please refer to: 

• SW-POL-190 Whistleblowers Policy 

• SWC-GOV-110 Whistleblowers (procedure) 
 

4.7 CONSEQUENCES OF BREACHING THE CODE 

Suspected breaches of the Code will be investigated and may result in disciplinary action, ranging from a verbal warning through 
to the termination of employment or services for serious breaches. 

mailto:disclosure@seymourwhyte.com.au
mailto:steve.lambert@seymourwhyte.com.au
mailto:nicola.padget@seymourwhyte.com.au
mailto:alanna.herbst@seymourwhyte.com.au
mailto:matt.kilpatrick@seymourwhyte.com.au
https://www.yourcall.com.au/report
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=6303
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=6081
https://yanara.seymourwhyte.com.au/Interact/Pages/Content/Document.aspx?id=6303
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5 DEFINITIONS & ACRONYMS 

Term / 
Acronym 

Definition 

Code SWC’s Code of Conduct 

Employee A director, manager, employee, consultant or supplier working at, or providing services to SWC 

HR Human Resources 

MD/CEO Managing Director / Chief Executive Officer 

SWC Seymour Whyte Constructions Pty Ltd 
 

6 REFERENCES AND VERIFICATION 

6.1 VERIFICATION 

The following documents verify compliance with this procedure: 

• SWC-GOV-040.010 Code of Conduct Acknowledgement Form 

6.2 REFERENCES 

Policies 

• SW-POL-1 Delegation of Authority 

• SW-POL-20 Health and Safety Policy 

• SW-POL-070 Acceptable Behaviour in the Workplace Policy 

• SW-POL-80 Social Inclusion and Diversity Policy 

• SW-POL-100 Privacy Policy 

• SW-POL-140 Acceptable Use of Information Policy 

• SW-POL-190 Whistleblowers Policy 

Procedures 

• SWC-CL-020 Privacy Procedure 

• SWC-GOV-020 Ethics and Compliance 

• SWC-GOV-110 Whistleblowers 

• SWC-HRP-070 Acceptable Behaviour in the Workplace 

• SWC-IT-010 Acceptable Use of Information Technology 

• SWC-SOP-018 Fitness for Work 

• SWC-SOP-022 Managing Psychosocial Hazards in the Workplace 

REVISION SUMMARY 
 

REV 
NO 

AMENDMENT DETAILS CONTENT OWNER DATE STATUS 

B Review, update, reformat and new code  03/09/2015 SSEDED 

C 
New template. Updated references. Removed Rob Carr, 
updated VINCI references. Updated s4.3 to include 
‘gendered impacts of project personnel’ 

A. Herbst 01/11/2023 SSEDED 

D 

Reviewed and updated s4.2 Conflict of Interest, inserted 
Acceptable Use of IT Policy / Procedure, and Psychosocial 
Risks in the Workplace. Added Matt Kilpatrick as 
Disclosure Officer 

A. Herbst 26/03/2025 SSEDED 

E 
Updated 4.6 Disclosure Officer table to reflect 
organisational changes, corrected hyperlinks 

A. Herbst 19/02/26 Issued 
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